
 

10/05/2015 

 

 

To Whom It May Concern, 

  

I am writing to recommend Adam King for the position of Team Lead in SMF at Sutter Physician 

Services. I have had the pleasure of working directly with Adam in two capacities, under his 

direction at Chandler’s Crossing and as a peer/leader at SPS. I worked with him in both roles as 

a leader and as a peer/subordinate; his abilities are incredible. 

 

During his time at Chandler’s Crossing, I was under his direct leadership in the difficult and 

demanding field of construction work.  Adam was tasked with managing a group of employees, 

keeping each employee on the task at hand, as well as checking in to provide anything they 

needed to complete their job correctly.  Construction is a demanding field to work in and Adam 

kept his composure well, not showing any stress or frustration to the employees that worked 

under him.  He worked closely with management in reporting issues that he had seen and 

addressed them as needed.  Adam was a fair, professional leader and was able to assess what 

needed to be done without supervision from management.  Not only was he an exceptional 

leader, he is also able to take direction and suggestions for improvement. This has been evident 

at his employment here at SPS. 

 

At SPS Adam has progressed quickly, asserting himself in performance above his training 

class.  Within a few weeks of hitting the floor on the attrition team, he was the first person from 

his training class to be pulled onto a permanent team. Adam is able to learn quickly and adapt 

to any situation that is presented to him. Within three months of his hire date he joined the Elk 

Grove queue. In speaking with one of the other lead supports, we agree that he has been one of 

the top agents due to his minimal issues. He has been proactive in his development by seeking 

other opportunities such as training in After Hours, approaching myself to train and observe with 

the registration agent, and approaching his own leadership for opportunities to progress.  He 

has proven to be able to handle the tasks given him and has been productive in completing his 

projects on time.  Adam has been professional in his dress and demeanor, has a positive 

attitude, is a positive example and works well with his teammates. He assists his teammates by 

answering questions and seeks out answers from leadership to questions he needs to further 

his knowledge.   

 

With his leadership abilities, professionalism, adaptability, positive attitude, ability to work well 

with others and dedication, Adam will make a great Team Lead. I have no doubts you will be 

exceptionally pleased if you hire him in this capacity.  

  

Sincerely, 

Benjamin Boardman 

Team Lead  

BoardmB1@sutterhealth.org  


